
Please find below a list of frequently asked questions from parents.  We do hope you will find 
them useful. We will continue to add to these and amend, following the latest Government/DFE 
guidance. 
 

Will Breakfast Club and After School Club start again? 

For the Summer term, we are unable to offer Breakfast or after school club as the 
children/adults could be at higher risk of infection by mixing with others outside of 
their ‘bubble’.  We will review this regularly, taking account of the latest Government 
guidance for schools and educational settings. 

Will my child be taught by their normal class teacher?  

Children will as far as is possible, be in a bubble with a familiar adult. Due to the 
current guidance of a maximum 15 children per bubble,  it will not be possible for all 
children to be taught by their normal class teacher.  Where possible, children will be 
taught by either their class teacher or a member of staff that they have worked with 
before. The Year Group teaching team will work together to set work for their classes.  

Does my child need to wear school uniform?  

No. Children should wear freshly washed clothes each day.  Children will be unable 
to get changed for PE and will be outside whenever feasible.  Due to these 
requirements we request that children do not wear school uniform. Children should 
come to school in comfortable clothing, suitable for outdoors, including for PE .  We 
will keep this under regular review. 

What are the new drop off and pick up arrangements at school?  

Please also refer to the letter to parents 27th May, on the school website.  Parents 
must follow the one way system. No more than one adult from the household should 
bring the child/ren to school.  The school will operate a staggered start/finish. If you 
have a number of children, or you are a childminder, then use the earliest time given 
for your children’s drop off/pick up. Please keep to your allocated time slots. Year 6 
are encouraged to come to school by themselves, observing social distancing or be 
dropped before the main school gate. 

Can siblings due to return to school attend school during the same weeks? 

Yes, we have organised the class lists, so that if your child has a sibling in N/Rec/Y1/Y6, 
they can be on the same rota.  If your child/ren has a different drop off /pick up time. 
Use the later time slots for drop off and pick up for both children.  

Can siblings of children who are due to return to school attend? 

No.  The Government guidance says children in N/R/Y1 and Y6 can have a phased 
return to school.  Unless you are a key worker and the sibling/s cannot be safely 



looked at at home. 

Can my child be dropped off and picked up from the school office? 

No, all adults and children will have to enter the school in accordance with the new 
one-way system. We have staggered drop off and pick up times to reduce too many 
people coming onto the school site at once. Please follow the instructions provided in 
the school’s plan ‘Return to school letter for N/R/Y1 and Y6’. Separate arrangements 
and times are in place for children who arrive by assisted transport. 

Can I bring siblings to school on the pick-up and drop off? 

If your child has siblings that are not currently in school, then yes they may come with 
you on the school run if there is no one else to safely look after them. Please try to 
leave them at home with another adult if at all possible, as we want to limit the 
number of people on site and therefore reduce interactions and risk. 

Will my child be taught in their normal classroom?  

Yes, we recognise the benefit of a familiar environment for our students and children 
will be taught in their usual class room. However, this may change as further groups 
are re-introduced into the school and will be kept under review.   

Can I come to the school office? 

In order to reduce the number of adults in school, we  ask that you do not enter the 
school building unless it is an emergency, or that your visit has been pre-arranged.  In 
order to reduce the number of  staff on site, our office too will work on a rota. Please 
telephone or email as your main form of communication. 

What arrangements in place for lunchtime? 

A staggered rota will be in place for lunchtime.  Children who have school lunches 
will be provided with a picnic menu, vegetarian (suitable for halal) or meat option. 
The children will have lunch in their bubble either in class, in the dining hall or outside. 
If children bring a packed lunch, they should put this under their table. 

Will children still get playtimes? 

Yes, children will have staggered playtimes and will be supervised by adults allocated 
to their bubbles.  Children cannot bring toys to play with into school, as these could 
spread infection.  Children will be allowed to play with others within their bubble. 
Equipment will be available and will be cleaned after use.  Children will not be able 
to play with others outside of their bubble.  We will continue to follow Government 
guidance and review. 

What should my child bring to school? 



Where possible, in Years 1-6 ? we would ask for your child to bring in a small pencil 
case with a small number of pencils, pen, a ruler and glue stick.  This equipment will 
come into school (named) and stay in school so we can reduce the risk of 
transmission.  Year 6 may bring a reading book that can stay in school for the week. 
Please ensure no additional items from home are brought in to school.   Your child 
should also bring a water bottle (named).  The water fountains have been turned off 
to reduce the risk of infection. 

Will my child be with their friends?  

We have tried to ‘split’ classes into bubbles so that if siblings are in other year groups 
due to return, they can attend during the same weeks. The class splits are not fully in 
alphabetical order, due to pupil numbers and balancing the need of SEND children, 
whilst also risk assessing and taking into consideration the number of adults needed 
per bubble. Reducing the risks for children and staff is of the utmost priority.  We 
recognise that it is important for children to return to a familiar setting and, where 
possible, with adults that they know. Children should be familiar with at least one 
member of staff supervising them and our staff will build trusting relationships with the 
children in their bubble.  Any concerns regarding pupils' mental wellbeing will be 
addressed with support and sensitivity.  

Can my child access the toilets? 

Children will have access to the toilets as usual, but will only be allowed to go in 
staggered order. They will need to wash their hands as they leave their bubble and 
then wash their hands as they would normally do when leaving the toilets.  Where 
practical an adult will observe younger children, however, as an extra precaution all 
children/adults to use sanitizer as they re-enter the classroom.  

Is hand sanitizer available in school? 

Yes, we will be promoting good hand hygiene and children/adults will also use hand 
sanitiser whenever they enter a classroom. Hand sanitizer is also available in all 
offices. 

What are the routines for hand washing? 

Regular hand washing will be implemented throughout the school day.  Children and 
adults will wash their hands as they enter school, before and after breaks and 
lunchtimes and before they leave at the end of the day, as well as when they go to 
the toilet. 

What arrangements are in place for key workers? 



Provision is still available for our key worker children, however, following the current 
DfE guidelines, children should either be taught within their class bubble, or remain 
within the key worker bubble as pupils should not move to or from other bubbles. 
Parents can choose to send their child back on the rota to their class if they are in 
N/R/1/6, or remain within the key worker provision.  This will be regularly reviewed in 
light of DFE/Government guidance. Children of Key workers in Years 2,3,4,5 can still 
access this provision, if their parents cannot work from home and if their child/ren 
cannot remain safely at home.  Please note due to the demand for  Key Worker 
provision, confirmation may be required from your employer. 

What if my child feels unwell or is displaying Covid-19 symptoms? 

In order to reduce the risk of the infection spreading, you must not send your child to 
school if they are unwell and they must not come to school if any member of the 
household has COVID-19 symptoms.  Testing is available for all school staff and their 
household members, if they are displaying symptoms.  For children eligible to attend 
school, and members of your households, you will have access to testing if you 
display symptoms of coronavirus (COVID-19). To access testing parents should use the 
111 online coronavirus service if their child is 5 or over.  You should telephone 111 if 
your child is under 5.  This will enable children and staff to get back into childcare and 
education, and parents to get back to work, if the test proves to be negative.  In the 
event of a child or member of staff testing positive for COVID-19, the bubble in which 
the child or adult has been learning will be sent home and advised to self isolate for 
14 days.  As part of the national test and trace programme, if other cases are 
detected within the cohort or in the wider setting, Public Health England’s local 
protection teams will conduct a rapid investigation and will advise school on the most 
appropriate action to take.  
Please  ensure that in the event that your child becomes ill at school an adult from 
your household is available to collect them promptly. 

What will happen to Online learning? 

Online recommended learning resources will continue to be provided for children in 
Nursery to Year 6.  Online learning will continue for pupils in the year groups who are 
not due to return to school during the initial phased return.  Parents can also access 
Oak Academy Trust and BBC Bitesize for additional learning resources. As much as 
possible, we will provide children with an online curriculum which supports  what we 
are teaching in school.  

Will the online learning platform move to live lessons? 

Whilst the online learning provision is under regular review.  There are no immediate 
plans to move to the provision to live lessons.  Much consideration has been given to 
this, including the availability of teachers’, workload and health. A number of 
platforms,  including Zoom, have raised a number of safeguarding concerns for 



children and staff.  WCPS is looking strategically at other platforms, including Google 
classrooms. 

Can I talk to my child’s class teacher?  

As always, communication between class teacher and parents/carers is vital. 
However, due to social distancing rules, and the need to minimise the number of 
adults at school, meetings will be difficult. Please do contact the school office via 
email if you would like the class teacher to contact you. Due to considerations of safe  
travel and increased cleaning  measures, adults at school will  be altering their work 
patterns, so that they can travel more safely during quieter times. 

What are the transition arrangements for Year 6? 

The Year 6 team will commence working on a transition programme for our Year 6 
pupils.  The team is working with Secondary School colleagues to better understand 
the transition arrangements that are being put in place for all of our school leavers. 
Information will be sent separately to Year 6 parents. 

Can children or staff wear PPE including facemasks? 

Government Guidance states: “Schools and other education settings should not 
require staff or children to wear face coverings. Changing habits, additional cleaning 
and hygiene are effective measures in controlling the spread of the virus.” Staff may 
however, wear protective equipment if a child or adult becomes unwell; if intimate 
care is required; or if a risk assessment supports the use of PPE.  Children will be 
advised of this. 

Will Social Distancing Measures be in place at school? 

We have put in place a range of protective measures and worked alongside the 
Local Authority and unions to  risk assess and review these. The school’s detailed risk 
assessment will be available on our website.  Our key overriding principle is one of 
safety and risk mitigation.   
We will limit contact as much as we can, however, social distancing for primary 
children, particularly Early Years is not going to be possible. The Government has 
acknowledged in its guidance that, unlike older children and adults, Early Years and 
primary age children cannot be expected to remain two metres apart from each 
other and staff.  

Should my child attend school? 

Whilst children from the Year groups N/R/1/6 are encouraged to return to school. The 
current guidance states that parents  will not be sanctioned for non-attendance. 



Please also follow Government guidance if your child  or a family member is on the 
extremely critically vulnerable list, or the clinically vulnerable list.  Please contact  Mrs 
Dotchin,  Parent Support Advisor via email on 
parentsupportadvisor@wimbledonchase.merton.sch.uk in the first instance. 

What are the transition arrangements for children joining Nursery/Reception in 
September 2020? 

Due to the current guidance, it is anticipated that full transition arrangements will 
commence in September and will take place using  a longer phased approach so 
that children feel confident and settled within their new environment. 

My child is returning to school, what will the provision look like for them?  

We will not be expecting Nursery or Reception children to sit at tables all day. They 
will be in their own bubble of up to 15 children.  The provision will be similar to the 
normal Early Years provision and only with resources that can be safely wiped or 
cleaned at the end of the day. We will maximise the use of outdoor learning so that 
children are not restricted to sitting at tables.  A video will be sent for children/parents 
to visualise the school layout and routines.  These will be explained to children on the 
day of their return and will be ongoing. 
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