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Official Sensitive 

20 July 2022 

 

Dear Parents 

 

WIMBLEDON CHASE PRIMARY SCHOOL - PARENTS’ SURVEY 2022 RESULTS 

 

The Governing Body is very grateful to all those parents who took the time to complete the 

Parents’ Survey Questionnaire. There were 68 responses this year. The responses were fairly 

even across the year groups from Nursery to Year 6. We acknowledge that the response 

rate may mean that percentage results may not reflect the views of all parents, however, 

they are a useful guide to both Governors and staff, whilst we continue to consider ways 

that we may increase response rates for future surveys and your support in this will be 

invaluable. As you may be aware, Mr Ellis made reference to the results in his Newsletter 

dated 1 July 2022 and noted that there were a few common themes regarding areas for 

development. 

 

The summary of the answers to the OFSTED-style questions is attached to this letter. We have 

set out our observations below based around the following topics: (1) Well-being; (2) 

Teaching; (3) Communication; (4) School Management; (5) Other Activities; and (6) School 

Community.  

 

1. Wellbeing 

 

 The overall picture on children’s wellbeing was very positive.  

 97% of parents either agreed or strongly agreed that their child feels safe at the 

School. 

 94% of parents either agreed or strongly agreed that the School ensures that their 

child is well looked after. 

 84% of parents either agreed or strongly agreed that behavioural issues did not 

disrupt their child’s lessons. 7% did not. Although the nature of the question does not 

allow a more in depth view of the reasons behind those who disagreed, behaviour 

is an area that is considered on an ongoing basis across all Governor discussions and 

committees.  

 As to the question of whether the School deals with any cases of bullying effectively, 

62% of parents either agreed or strongly agreed with this question. 26% of parents 

did not know. That may be because they have not encountered it, but it may also 

indicate a need for further clarity on this issue. This was discussed in the Whole School 
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and Community committee and will be picked up for further exploration in the new 

academic year.  

2. Teaching 

 

 Overall, the results were very positive with 90% of parents either agreeing or strongly 

agreeing that their child was making good progress at the School. 

 87% of parents either agreed or strongly agreed that their child is taught well at the 

School. 

 21% of parents felt that the School isn’t helping parents to support their child’s 

learning at home and 25% felt that the homework set by the School did not help their 

child to consolidate their learning. 

 Areas of development suggested were:  

o to review homework provision (the comments requested both more and less 

homework) and to revert to parents with the resulting rationale 

o more frequent and/or in-person teacher feedback, where possible 

o consideration of how the School can further help parents in understanding 

how to better support children’s learning at home and children’s active 

participation in this area of development will be explored in the new 

academic year. 

3. Communication 

 

 90% of respondents felt that the School communicates general information 

effectively and 74% felt that the School keeps them well informed about their 

children’s progress.  

 The School is always seeking to improve communications with parents. An area for 

improvement has been the recent replacement of the SIMS Parent App with a new 

alternative provider, to be effective from September 2022. 

4. School Management 

 

 With regard to the School’s responsiveness, 79% either agreed or strongly agreed that 

the School responds well to the parent’s concerns. This is a higher proportion of 

parents than in the last parents’ survey (increased from 55%). 

 84% of parents either agreed or strongly agreed that teachers understand their 

child’s particular needs. This point is equally relevant to the topic of the teaching 

provision within the School. 

5. Other Activities 

 

 76% of parents either agreed or strongly agreed that they were happy with the range 

of extra-curricular activities offered at the School.  

 This is an area for continued focus as the School will explore opportunities to increase 

the breadth of provision back to pre-pandemic levels. Suggestions were also made 

in relation to reviewing the music provision and, particularly the sports provision for 

girls.  
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 A review will also take place to consider how the School may continue to support 

club providers to provide ongoing opportunities and equal access to all children.  

6. School Community 

 

 It is evident that there is a strong sense of community and pride at Wimbledon Chase.  

 90% of parents: would recommend the School to other parents; felt that Wimbledon 

Chase is an inclusive school; and confirmed that their child feels like they belong to 

the Wimbledon Chase community. 

 The School actively celebrates its strong diversity and continues to focus on inclusion 

as a fundamental part of our ethos.    

 

Thank you very much for all your useful and constructive written responses. The senior 

leadership team, together with the Governors, will continue to discuss and review your 

feedback and revert on the resulting areas of potential development.   

 

We hope you will enjoy a relaxing Summer holiday and thank you for your support. 

 

Yours faithfully 

 

 

 

Tom Jeans 

Chair of Governors 

For and on behalf of the Governing Body, Wimbledon Chase Primary School 
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PARENT QUESTIONNAIRE 2022 - RESULTS      68 RESPONSES 

  

 
Strongly 

agree 
Agree Disagree 

Strongly 

disagree 

Neither 

agree or 

disagree 

My child feels safe at Wimbledon 

Chase. 
72.06% 

 

25.00% 

 

1.47% 

 

0.00% 

 

1.47% 

 

My child is making good progress at 

school. 
41.18% 

 

48.53% 

 

5.88% 

 

1.47% 

 

2.94% 

 

Teachers understand my child’s 

particular needs. 
38.24% 

 

45.59% 

 

7.35% 

 

1.47% 

 

7.35% 

 

The school ensures that my child is well 

looked after. 
54.41% 

 

39.71% 

 

1.47% 

 

1.47% 

 

2.94% 

 

My child is taught well at Wimbledon 

Chase. 
41.18% 

 

45.59% 

 

8.82% 

 

1.47% 

 

2.94% 

 

There is a good standard of behaviour 

at this school. 
44.12% 

 

45.59% 

 

4.41% 

 

1.47% 

 

4.41% 

 

My child’s lessons are not disrupted by 

unmanaged  behaviour. 
36.76% 

 

47.06% 

 

4.41% 

 

2.94% 

 

8.82% 

 

I am happy with the range of extra-

curricular activities offered at the 

school. 
38.24% 

 

38.24% 

 

14.71% 

 

4.41% 

 

4.41% 

 

This school deals with any cases of 

bullying effectively.*  
25.00% 

 

36.76% 

 

10.29% 

 

1.47% 

 

26.47% 

 

The school helps me to support my 

child’s learning at home. 
23.53% 

 

48.53% 

 

14.71% 

 

5.88% 

 

7.35% 

 

The school responds well to my 

concerns. 
33.82% 

 

45.59% 

 

11.76% 

 

1.47% 

 

7.35% 

 

The school communicates general 

information effectively. 
44.12% 

 

45.59% 

 

4.41% 

 

4.41% 

 

1.47% 

 

The school keeps me well informed 

about my child’s progress. 
19.12% 

 

54.41% 

 

14.71% 

 

7.35% 

 

4.41% 

 

I feel that the homework set by the 

school helps my child to consolidate 

their learning. 
17.65% 

 

45.59% 

 

19.12% 

 

5.88% 

 

11.76% 

 

Wimbledon Chase is an inclusive 

school.   
42.65% 

 

47.06% 

 

1.47% 

 

1.47% 

 

7.35% 

 

My child feels like they belong to the 

Wimbledon Chase community.  
51.47% 

 

38.24% 

 

7.35% 

 

1.47% 

 

1.47% 

 

I would recommend this school to 

other parents. 
52.94% 

 

36.76% 

 

5.88% 

 

0.00% 

 

4.41% 

 

* Bullying includes persistent name-calling, cyber, racist and homophobic bullying. 
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